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Creative Fire Pty Ltd

CREATIVE FIRE provides expertise in Fire Safety products and services on an Australian-wide basis. Our services 
encompass all aspects of Fire Safety systems. These include the design, installation, testing and maintenance of the 
fire systems, the provision of requisite signage, and fire extinguisher, warden and general fire and safety training. 

CREATIVE FIRE has serviced a wide range of buildings and clients from all business segments, including the LNG 
gas fields in West Queensland to the higher education institutions in New South Wales.  

We are currently upgrading the Fire Detection System in Building1 of the Logan Hospital

Our goal is to provide the best service, products and advice to our clients.

ADDRESS - UNIT4/10 Tombo Street,                  
                    CAPALABA QLD 4157

NATIONAL - 1300 190 910
PHONE -      07 3166 8096

POSTAL - PO Box 402
                 CAPALABA QLD 4157

WEB - www.creativefire.com.au

EMAIL -  admin@creativefire.com.au

CREATIVE FIRE 
ABN - 811 259 928 32



LICENCE DETAILS  

Creative Fire Pty Ltd

LICENCE DETAILS

Supervisors QBCC - 1008551
* Fire Detection (Alarm & Warning Systems)
* Fire Suppression System (Special Hazards)
* Passive Fire Protection (Fire Doors & Shutters)
* Emergency Procedures

Company QBCC - 1124353
*Fire Detection (Alarm & Warning Systems)
* Fire Suppression System (Special Hazards)
* Passive Fire Protection (Fire Doors & Shutters)
* Emergency Lighting
* Emergency Procedures
* Sprinkler and Suppression System (Reticulated water based)

Electrical Work Licence                                  C22670
O.H.S Certification                                          01508937  
Blue Card - General Safety Induction            0342432

INSURANCE DETAILS
Public Liability Insurance  102A410296BPK
Professional Indemnity     PPI010923115G1
Workcover      WBA070881590



HEALTH, SAFTEY, RESPECT and THE ENVIRONMENT 
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Creative Fire Pty Ltd

CREATIVE FIRE and our team all share the “One Team” vision 
together, to deliver excellence in health & safety, commitment to the 
environment, and respect for stakeholders and the community throughout 
all our ventures. 

Production and schedule will not compromise the safety and well being of 
all of our workforce, our environment and the respect we show for all 
stakeholders and the wider community. 

We are totally committed to working together to eliminate preventable 
accidents and incidents in our workspace. and beyond. We shall achieve 
this by transforming all of our behaviours. 

Through collaboration we will ensure that all hazards are identified; work to 
minimise risks and share our experiences so as to raise awareness of 
unsafe acts and practices. 

We recognise that our work sites are often our client’s places of business. 
We are committed to minimising disturbances and ensuring the trust of 
business owners, and the wider community, as good business citizens. 

Unacceptable behaviours will not be tolerated under any circumstances. 

Together we commit to 

COMMUNICATING regularly our safety and behavioural expectations 
and check understanding and compliance on a regular basis. 

TRANSFORMING behaviours to ensure Zero accidents and incidents. 

SHARING best practice to ensure continuous improvement of our 
performance in Health, Safety and on the land. 

CHALLENGING unsafe acts,, unacceptable behaviours and hold 
people to account for poor performance in Health, Safety and on the 
Environment. 

RECOGNISING good safety performance. PROTECTING the 
environment we work in. 

RESPECTING the stakeholders on whose property we work and the 
wider community we interface with. 

We all agree to uphold these key leadership values and behaviours that 
demonstrate our shared commitment to all involved our ventures. 
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Creative Fire Pty Ltd

CREATIVE FIRE is a leading Queensland 
family owned independent specialist provider of 
the full range of support services for 
commercial and industrial fire testing and 
installation of automatic fire sprinkler systems, 
drencher systems, hydrants and hose reels, fire 
alarm systems, emergency warning and 
intercommunication systems, gaseous 
suppression systems, foam suppression 
systems, fire extinguishers, fire doors and 
passive fire protection. 

We have been successfully serving businesses 
in Queensland for over 17 years and have built 
an enviable reputation within the fire industry. 
We currently service around 400 sites in 
Brisbane, Gold & Sunshine Coasts. They range 
from Private schools such as Brisbane Boys 
College and Somerville House Girls School to 
larger residential and commercial sites such as 
Americold, Cook Medical and Park Avenue 
Apartments, South Brisbane. 

The MANAGEMENT TEAM with a combined 
experience of over 200 years, our services 
include everything to do with Fire Protection 
Systems including service, maintenance and 
installation. All of our works are carried out by 
experienced technicians holding the relevant 
class of license and qualifications in the specific 
field of work being provided. 

Part of the Creative fire information 
management system includes the use of a 
software contract management system that 
enables us to manage people, the services we 
provide and information on the site under 
contract. The use of this software has 
streamlined the way we do business and has 
effectively reduced both lost time and 
inefficiency within the business. All paperwork 
is logged into the system and can be retrieved 
ad hoc. This means that any questions you 
might have regarding the contract can be 
retrieved at short notice and a successful 
resolution to your questions can be made.

DIRECTORS Statement

VICKI HENDRIKS

GLENN HENDRIKS
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Creative Fire Pty Ltd

CREATIVE FIRE is committed to being a good 
neighbour and community member. Social 
performance is about measuring our performance, 
morality and norms against those of the community. 

We strive to make CREATIVE FIRE more than just a 
profitable enterprise. We aim to align our goals with 
that of the communities in which we operate. Hence 
we provision some of our energies and profits 
towards local charitable organisations.

CREATIVE FIRE also promote 
healthy living through sporting 
associations. We have been 
active participants and sponsors 
of Anglican Church Grammar 
School Basketball Club for over 
twenty years.
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Creative Fire Pty Ltd

CULTURAL AWARENESS

CREATIVE FIRE acknowledge the traditional owners of this land and recognise the 
value indigenous culture has for Australia and the world as a whole. In particular we 
recognise and value the Gubbi Gubbi and Waka Waka clans north of Brisbane and 
the Yuggera clan to the south. 

As we are, at times, using earth moving equipment to provide fire services, we have 
asked our staff, contractors and landowners to be aware of possible artefacts that 
may have cultural significance to the lands traditional owners. 

Furthermore, CREATIVE FIRE extends our cultural awareness policies to all cultural 
groups in Australia. We are respectful and embracing of all world traditions and 
systems. 
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Creative Fire Pty Ltd

DIRECTORS AND
GENERAL MANAGERS

Vicki Hendriks
Glenn Hendriks

SYSTEMS/OFFICE 
MANAGER

Tracey Hebbard

SEVICE MANAGERS
Glenn & Jan Hendriks
inspection, testing and maintenance

Gavin Richards
sprinkler major repairs/ install works

PROJECT, CONSULTANCY 
and DESIGN MANAGERS

Glenn Hendriks
Bill Kemp

Damien Ponomarenko

SITE SUPERVISOR
Bill Kemp

Damien Ponomarenko
Gavin Richards
Steve Meagher

SITE SAFETY SUPERVISORS
Glenn Hendriks
Jan Hendriks

Gavin Richards
Steve Meagher

FIELD PERSONAL

Electrical staff
Sprinkler staff

Portable equipment staff

ADMINISTRATION STAFF

Project administration
Service administration

Reception
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Creative Fire Pty Ltd

CREATIVE FIRE has a large customer base including residential, commercial, aged care, hospitals, shopping centres and much more.

Creative Fire’s customer list includes some of the following.



QUALITY 
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Creative Fire Pty Ltd

CREATIVE FIRE prides itself on delivering innovative, high quality products and solutions for our 
clients. We continually strive to improve all aspects of our work standards, methods, systems and 
knowledge. We do this by developing close relationships with equipment manufacturers, suppliers 
and peak industry bodies. These relationships provide us a conduit to the latest thinking on the 
subject of fire safety and systems. This information is continually used to inform our ideologies, 
systems and work methods, directly benefiting our clients.



RELEVANT EXPERIENCE 

  

�

Creative Fire Pty Ltd

CREATIVE FIRE are enthusiastic about the opportunity and challenges of working in an operating hospital. Having 
completed many similar projects, we are confident of successfully undertaking this project with minimal disruption 
to the on-going operation of the facility. Our previous hospital experience includes:

* Upgrade of 5 panels and over 3000 detectors at the Logan Hospital Building 1along with networking 
         all panels on site, including BLD 1,2,3 and Mental Health
   *     Supply & Installation of full networked Graphic System with 4 stations

In addition to this, our staff have been directly involved in the installation, testing and maintenance of hospital fire 
systems in Queensland for more than 25 years. This work has included significant projects at the Princess 
Alexandra, Mater and Royal Brisbane hospitals.

Other significant projects completed by CREATIVE FIRE include:

* Upgrade of 8 panels and over 3500 detectors at Somerville House fully networked
* Upgrade of 8 panels and over 1500 detectors at Brisbane Boys College

In addition, we currently hold contracts for the following clients:

* Routine fire system testing and maintenance for AVEO Aged Care Living (20 sites throughout Queensland)
* Provision of Fire System training and signage for Griffith University

   *    Routine fire system testing and maintenance for Loan and Beaudesert Hospitals
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Creative Fire Pty Ltd

CREATIVE FIRE is interested in your project and is also interested in doing business with you. We hope you 
find that our business goals, ethics and history is inline with your own. 

We prefer to work in a communicative and collaborative fashion with all our partners, team members and 
clients and in doing so will always listen carefully to all stakeholders before acting. 

We expect all our team members to conduct themselves openly and honestly with all people and trust that 
this will reflect in a harmonious and productive relationship with our clients. 

If you have any questions or suggestions, let us know as we are always interested in speaking with you and 
in improving all aspects of our business.
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Creative Fire Pty Ltd

UPGRADE OF FIRE DECTOR SYSTEM, BUILDING ONE LOGAN HOSPITAL NEAR COMPLETION 



CONTACT US 
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Creative Fire Pty Ltd

BRISBANE 

4/10 TOMBO STREET,
CAPALABA QLD 4157

PO BOX 402
CAPALABA QLD 4157

GLENN HENDRIKS
National Business
Development Manager 

National  : 1300 190 910                      
Brisbane : 07 3166 8096
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